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ABSTRACT THE DISCLOSURE 

maintenance method, for use in a computer 
system whicA includes a remote management subsystem and 
an informatidgi processing apparatus provided with a 
communication^ device for communicating through a 
network, for executing a maintenance program on the 
information processing apparatus under the control of 
the remote manageir^nt subsystem is disclosed. For 
execution of the maintenance program, the remote 
management subsystemX gives an inst^^uction to the 



set the communi- 
o^f^in a program when 
us i^booted. 
information processing 
device as the boot 



information processing apparatus 
cations device as a boAt device tk 
the information process:&^g apparat. 
According to the instrucmon, the 
apparatus sets the communications 
device. The remote management subsystem gives an 
instruction for a system restet to the information 
processing apparatus. In resjDonse to the instruction 
for the system reset, an agentVoperating on the 
information processing apparatus resets the information 
processing apparatus. When the information processing 
apparatus is reset, it requires aXprogram to be executed 
to the remote management subsystemX with the communica- 
tions device used as the boot devic^. According to the 
requirement from the information proV:essing apparatus, 
the remote management subsystem transfers the 
maintenance program to the informatiom processing 
apparatus. This maintenance program isXused to boot the 
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information processing apparatus and started to be 
executed. 



